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Delivering a quality refreshment program
that is meaningful to your employees is
more than just filling in the blank.

When your employees are looking for a boost,
they want more than a simple jolt of sugar
or caffeine; they want an experience! It’s the
satisfaction of having what they want when they
want it, and knowing that it is mere steps away

from their desks.

ARAMARK Refreshment Services will provide your

‘ employees with the break they need, weaving the

tinct needs of your organization into a program.

other words, we help you fill in the _blank
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Modern equipment, recognized
national brands, and clean sophisticated
merchandising, are combined to offer
your employees a refreshing oasis—
a fusion of technology and design,
which brings a true coffeehouse

experience to your work force—

sophisticated, yet quite comforting.
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You need information.
With RefreshTECH™,
our proprietary technology,
we capture your usage,
forecast changes in
product needs (holiday
breaks, client meetings,
etc.), and ensure that
your inventory is always
at optimum levels. We are
committed to delivering
comprehensive spend
reports and analysis,
enabling you to remain
on budget and to meet
your financial goals.
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We are committed to our program that delivers what your employees want,

keeping them refreshed, engaged, and at their peak in the office.

Our portfolio of national brands brings your employees the
variety and quality they are looking for, helping
you compete in today's competitive
global marketplace.

Boost your dependability.

noun \J

We recognize the foundation of any relationship
between a provider and its customer is service.
It is what makes or breaks the trust and
confidence that we have in each other. (

That is why ARAMARK developed the most
comprehensive training program in the
industry—ServiceSTARS.

The ServiceSTARS Program includes:

e Combination of classroom
and field training

e Incentives and recognition
for service excellence

e Individual coaching

» Client feedback and performance
measurement

The ServiceSTARS Program empowers
our people with the skills to solve
problems and proactively

address concerns.




The perfect cup of coffee is just the beginning...

Through our strategic partnerships, we can bring you the convenience of
integrated office solutions. SeamlessWeb offers a Web-based system that allows
individuals to order food from local restaurants, caterers, and our in-house café.
Partner with our 1st & Fresh Catering for all your meetings, special events,

and conference needs. Have fresh fruit from local farms delivered by our partners
at The Fruit Guys, the leader in providing farm-fresh produce to the American

workplace at the peak of ripeness and nutrition.




Our environmental stewardship platform, Green Thread, weaves through
all our services. Healthier selections come from earth-conscious suppliers,
and when it comes to product selections, we help your organization with

environmentally friendly options:
Beverages: Fair Trade-certified, organic, shade-grown coffees
Equipment: AquaMark® water filtration reduces consumption of plastic water bottles

Supplies: Compostable and biodegradable cups and paper products made from

recycled or renewable resources

Operations: Route optimization to reduce fuel and waste. Energy consumption is reduced.
More materials are recycled. Less fuel is spent to replenish your refreshments.




Start the day with a boost, end with success.

ARAMARK’s Refreshment Services brings a unique experience
to your workplace—helping you maximize productivity and
employee engagement. We employ the best people, provide
sophisticated tools, and affect a continuous improvement

process. And with this philosophy, the possibilities for filling

in your blanks are virtually \‘\W\H-\egg :

adjective

www.aramarkrefreshments.com



